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I NTRCDUCTI ON TO QUSTOVE ADM N STRATI ON

l. PH LCSCPHY/ GOALS:

This course will give the student an overvi ew of the workings and
practice of Canadian Qustons Adninistration and operations, as well as
Canadian Immigration and its policy and procedures. The course will out-
line a basic introduction of the Qustons Act, Oimnal Code offences,
Immgration Act, Narcotic Control Act, Excise Tax Act, Excise Act, Anti-
Dunpi ng Act, and Custons Tariff Act, as it relates to the Department of
Nati onal Revenue Qustons and Excies. The student will be able to recog-
ni ze viol ations, conplete appropriate reports and assess penal ti es.

The concepts of orientation, facilitation, and verification wll
be enphasi zed throughout the course.

[1. STUDENT PERFCRVANCE CBJECTI VES

Woon successful conpletion of this course, the student will be
able to:

1. have a worki ng know edge of rules and regul ations that
a Qustons |nspector uses in his/her admnistration of duties;

2. devel op an understandi ng of Canadian |mmgration and
relate it to Qustoms work;

3. learn to identify various Qustons violations, prepare
reports and other related enforcenent docunents;

4, devel op an understanding of the GST and Free Trade
Agreenent, and its repercussions on Canadi an soci ety and Canada' s
econom ¢ problenms (G oss Border Shopping);

5. understand the three key conponents of the course —
orientation, facilitation, and verification, and apply themto the
wor ki ngs of a Qustoms Port;

6. determne their own |evel of tolerance and the inpor-
tance of communication skills (KINESICS);

7. to help foster and achieve conpliance with all [egis-
lative provisions for which Qustons and Excise has administrative
responsibility in an efficient and responsive nanner.



| NTRCDUCTI CN TO QUSTOVS ADM N STRATI ON

I11. TCPICS TO BE COVERED.

1. a) Hstory of Qustons & Excise in Canada (How Qustons has
evol ved.

b) Wy we need Qustons and Inmigration at our borders.
2. a) Roles and responsibilities of Qustons
b) GST - its inpact on Canadians / how it works.
c) The Coss Border shoppi ng phenornena.
3. Primary examnation skills
4. 6 Mgjor Acts Qustons Enforces:
a) Qustons Act
b) Immagration Act
c) Excise Tax Act
d Qustons Tariff Act
e) Excise Act
f) Anti-Dunpi ng Act
5. Powers of a Qustons | nspector
6. Secondary examinination skills
7. Search and Seizure
8. Drug Enforcenent
9. HEfective interpersonal skills (comunication)
10. Report preparation/note taking/docunent conpletion
11. Custons Commerci al System (Harnoni zed System
12. Free Trade/ Qustons 2000

13. Field Trip (tine permtting)



I NTRCDUCTI ON TO QUSTOVS ADM N STRATI ON
V. LEARN NG ACTIM Tl ES

1.0 HSIRY G- ASSTOS & EXA SE
I N CANADA

Uoon successful conpl etion of this unit,
the student will be able to:

11 Explain the differences and simlari-
ties of Qustons & Excise fromthe first
establishment of Qustons in Canada to
present tirme;

1.2 D scuss why CQustons and Inmgration
is required by Canada.

2.0 RALES AND RESPONSI BI LI TIES CF
QUsTOVE

Upon successful conpletion of this unit,
the student will be able to:

21 Eplain control of international
noverrent of goods and peopl e;

2.2 D scuss collection of duties and
t axes;

2.3 Dstinguish the difference between
prohibited and restricted itens;

2.4 Dscuss protection of Canada's
econony;

2.5 Explain the internal operation of a
typi cal CQustoms Port;

2.6 Identify and discuss the key com
ponents of orientation, facilitation,
and verification;

2.7 Dscuss departnental priority
and explain the Voluntary Conpliance
Theory;

2.8 Explain how the Goods and Services
Tax works, and its effect on the
i nporting community;

2.9 Conpare Canadiarf and U. S. prices
on certain goods;

2.10 D scuss the Gross Border Shopping
phenonena.

REQU RED RESOURCES

- TBA

- Lecture and discussion

- TBA

- Lecture and di scussion
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LEARN NG ACTIM TI ES

3.0 PRI VARY EXAM NATI ON SKI LLS

Uoon successful conpletion of this
unit, the student will be able to:

3.1 Denonstrate both |ines of
questioning (Resident and Non-
resident) in the PIL;

3.2 Establ i sh residency of persons
seeki ng adm ssion into Canada, deter-
m ne purpose of visit, etc.;

3.3 D scuss what net hods are used
to obtain i nformation;

3.4 D scuss adm ssability of per-
sons seeking adm ssion into Canada;

3.5 D scuss Selective referrals
and Mandatory referrals;

3.6 Explain Point of Finality;

3.7 Det erm ne adm ssabi lity-of
goods.

4.0 6 MAJCR ACTS THAT QUSTOVB
ENFORCES

Woon successful conpletion of this
unit, the student will be able to:

4.1 Thoroughly discuss all aspects
of the Qustons Act as it relates to
the duties of a Qustons |nspector;

4-2 D scuss aspects of the
Immgration Act;

4.3 D scuss aspects of the
Exci se Tax Act;

4.4 D scuss aspects of the
Qustons Tariff Act;

4.5 D scuss aspects of the
Exci se Act;

REQU RED RESCURCES

TBA
Lectures and di scussion

Qust ons Act
Handout s
Quest Speakers
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LEARNI NG ACTI VI TI ES REQU RED RESOURCES

4.6 D scuss aspects of the
Anti - Dunpi ng Act;

4.7 Li st other Acts of
Parl i anent .

5.0 PONERS OF A QUSTOVS | NSPECTCR

Upon successful conpletion of this unit, Qustons Act (98 - 105)
the student will be able to:

51 D scuss authority of right to
search a person (98);

5.2 Di scuss authority of right to
exani ne goods (99);

5.3 Define definition of Qustons
I nspector as a Peace Oficer under
the Oimnal Code;

5.4 Expl ain power to take sanples
and detain controlled goods;

5.5 Expl ai n powers of arrest;

5.6 D scuss all other related powers.

6.0 SECONDARY EXAM NATI ON SKILLS

Uoon successful conpletion of this unit, TBA

the student will be able to: Dog Denonst rat i on
6.1 Dfferentiate between exani nati on,

i nspecti on, and search;

6.2 Expl ain arrest procedures;

6.3 Dermonstrate rights, cautions,
secondary war ni ng, and counsel |l ing;

6.4 Participate in a secondary
exam nati on;

6.5 Participate in and denonstrate
arrest procedures;

6.6 D scuss causes for a personal
sear ch;
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LEARN NG ACTIM TI ES

6.7 D scuss listening skills and the
10 commandnents of good Ii steni ng;

6.8 Participate in and denonstrate
frisk procedures;

6.9 Expl ai n, re-enphasi zi ng, Point
of Finality.

7.0 SEARCH AND SHI ZURE

Upon successful conpletion of this unit,
the student will be able to:

7.1 Dfferentiate Gvil Action and
Oimnal Action Al egations;

7.2 D scuss terns of rel ease/penalties;

7.3 Define prohibited and restricted
goods.

8.0 DRUG ENFORCEMENT

Upon successful conpletion of this unit,
the student will be able to:

8.1 D scuss the DOs and DON Ts of
drug handl i ng;

8.2 (bserve conceal nent net hods and
drug detection;

8.3 D scuss Food and Drug Act, and
Narcotic Control Act.

9.0 EFFECTI VE | NTERPERSONAL SKILLS

Woon successful conpletion of this unit,
the student will be able to:

9.1 D scuss uses of nonver bal
conmuni cat i on;

9.2 D scuss communi cation barriers;

9.3 Identify and explain steps in the
conmuni cati on process;

REQU RED RESCURCES

- Qustons Act

- TBA

- Dog Denonstration

- TBA

- Handout s
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LEARN NG ACTIM Tl ES REQU RED RESCQURCES

9.4 D scuss how to renove barriers
to good communi cati on;

9.5 Apply effective comuni cation
techniques in dealing with the public;

9.6 Identify personal tolerance |evel.

10.0 REPCRT PREPARATI QN, DOCUMENT
COMPLETI O\,  AND NOTETAKI NG

Uoon successful conpletion of this unit, - TBA
the student will be able to:
- Handouts

10.1 Prepare a well-witten report;
- "l DECLARE' panphl ets
10.2 Discuss the 5 Ws of report
witing;
10.3 Explain the inportance of tineli-
ness, and accuracy of reports and not e-
t aki ng;

10.4 D scuss a properly maintained
not ebook;

10.5 Explain the use of a notebook in
court;

10.6  Prepare non-commerci al Qustons
docurrent at i on;

10.7 Cal cul ate duties and taxes;
10.8 explain personal exenptions;

10.9 Discuss allowances for returning
residents, settlers and seasonal settlers;

10.10 Explain "Forced Col | ection”
entries;

10.11 D scuss departmental "D
nmenor anda.

11.0 OJSSTOVWS COMWERA AL SYSTEM

Upon successful conpletion of this unit, - TBA

the student will be able to:
- Handout s

11.1 Explain the purpose of a custons
broker operation and bonded war ehouse;
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LEARNI NG ACTI VI TI ES REQU RED RESOURCES

1J..2 D scuss rel ease docunentation
requi renents;

11.3 D scuss rel ease on m ni mum docu-
nentation (RVD), rel ease support system
(RSS), and Custons autonated data ex-

change ( CADEX) ;

11.4 Explain the basic difference be-
tween commerci al and personal inportations;

11.5 D scuss bonded carrier operation.

12.0 FREE TRADE AND GQUSTOVS 2000

Uoon successful conpletion of this unit, - TBA
the student will be able to:
- Handout s
12.1 Explain the FTAin brief;
12.2 D scuss changes of the FTA /
reduced tariffs, etc.;
12.3 Discuss blueprint for future pro-
grans of the Qustonms 2000 concept;
12.4 Explain objectives for future custons
activity;
12.5 Discuss a variety of scenarios and
how Qustons 2000 wi |l affect the commrer-
cial inporter, air travellers, highway
travel l ers, and enforcenent;
12.6 D scuss red door/green door pilot
proj ects.
13.0 F ELD EXERO SE
Upon successful conpletion of this unit, - TBA
the student will be able to:
- Handout s

13.1 (hserve day to day custons
activity on site;

13.2 Coordinate fornmal classroomtrain-
ing to actual situations at port of entry;

13.3 ldentify new proposals to help
facilitate international traffic;

13.4 D scuss theory vs. actual situations.
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EVALUATI ON METHODS

1. Two conpul sory tests 50 %
2. In-class participation
(Rol e pl ayi ng/ Debat es) 15%
3. Essay (Enforcemnent) 15 %
4, In-class quiz and in-class
witten synopsis 20%
100 %

The grading systemwi ||l be as foll ows

A+ =90 - 100
A =80-89
B =70-79
C =60-69
R = Below 60 (Repeat Course)

*xx NOTE* ** * Students must be present (ie. in class) for

participation and quiz (narks deducted for inattendance)

* There will be no make-up tests unless acconpani ed by a
doctor's certificate.

*  Attendance will be taken.

Vi, REQU RED STUDENT RESOURCES

- Qustons Act (available in Bookstore)
- Handouts provi ded

- Not ebooks



VIT. SPECIAL NEEDS NOTE

Students with special needs (eg. physical limtations, visual inpairnents,
hearing inpairments, learning disabilities) are encouraged to discuss
requi red acconmodations confidentially with the instructor

Your instructor reserves the right to nodify the course as hel/she
deens necessary to neet the needs of students.



